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Acting as an authorized representative 
for a SNAP recipient

Whether you are shopping for a family member or a trusted friend or neighbor, you are helping to protect vulnerable 
Minnesotans. Acting as an authorized representative for a Supplemental Nutrition Assistance Program (SNAP) recipient 
comes with an obligation to use these benefits responsibly. Now that you have been designated to shop, here are a few 
things you need to know.

I volunteered to shop for my neighbor, 
how do we get started?

■■ The primary SNAP recipient will need to call their county 
or tribal social services office to add you as an authorized 
representative for shopping only. They will need your full 
name, current address and date of birth.

■■ The county or tribal office will speak with you to 
authorize you as a shopping-only representative. This can 
be done in-person or over the phone.

Shopping-only authorized representatives do not have 
access to the primary recipient’s account information, and 
the primary recipient can cancel the authorization at any 
time by calling their county or tribal office.

How do I get a card?
■■ You will receive an Electronic Benefits Transfer (EBT) 
card in the mail to use on behalf of the primary SNAP 
recipient.

■■ Sign your name in ink on the white stripe on the back.
■■ Call or visit your county or tribal office to receive a 
temporary code, then log onto www.ebtedge.com to 
select a PIN. (If you live in the same home as the primary 
recipient, you can create a PIN at www.ebtedge.com or 
by calling 888-997-2227)

While you are waiting for your new EBT card to arrive, you 
can use the primary recipient’s card.

Where can I use the card?
Most grocery stores accept EBT cards, which are used just 
like a debit card and will only allow you to purchase food 
within the value stored on the card.

How should I care for the card?
■■ Call customer service right away if your card is lost 
or stolen. Your neighbor or loved one’s lost or stolen 
benefits will not be replaced if your card is stolen  
and/or misused.

■■ Do not let others use your card.
■■ Do not leave your card lying around, even at home.

What can I buy with a SNAP EBT card?
■■ These cards can be used only to purchase food that 
you will deliver to the primary SNAP recipient for their 
preparation and consumption.

■■ These cards cannot be used to purchase prepared 
hot foods.

■■ These cards cannot be used to purchase tobacco, alcohol 
or other non-food items (such as toilet paper, vitamins/
supplements and pet food).

What are the consequences for 
card misuse?

■■ It is a crime to defraud the system, misuse these benefits 
or sell these benefits to others. You are entrusted to use 
these benefits properly to provide for the food needs of 
vulnerable people.

■■ It is illegal to use your EBT card to buy or attempt to buy 
tobacco or alcoholic beverages.

■■ Any criminal consequences for misuse may affect both 
you and the person receiving SNAP.

How do I know how much I can buy?
■■ Ideally, the person you are purchasing for will be able to 
tell you the value currently available on their card.

■■ Once you have set up your PIN, you can call the number 
on the back of the card to get a current balance. 
However, you should always consult with the primary 
recipient before shopping.

Remember, these benefits are how your loved one or 
neighbor ensures that they can access nutritious food. 
Your help in getting that food to their door is greatly 
appreciated, but is also a great responsibility. If or 
when the primary recipient is able to go to the grocery 
store again, they can remove you as an authorized 
representative by calling their county or tribal SNAP 
office. If you or the primary recipient have any questions, 
please call your county or tribal office.

https://www.ebtedge.com/gov/portal/PortalHome.do
https://www.ebtedge.com/gov/portal/PortalHome.do
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Attention. If you need free help interpreting this document, call the above number.
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ملاحظة: إذا أردت مساعدة مجانية لترجمة هذه الوثيقة، اتصل على الرقم أعلاه.
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請注意，如果您需要免費協助傳譯這份文件，請撥打上面的電話號碼。

Attention. Si vous avez besoin d’une aide gratuite pour interpréter le présent document, veuillez appeler au 
numéro ci-dessus.
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알려드립니다. 이 문서에 대한 이해를 돕기 위해 무료로 제공되는 도움을 받으시려면 위의 
전화번호로 연락하십시오.

ໂປຣດຊາບ. ຖາ້ຫາກ ທາ່ນຕອ້ງການການຊວ່ຍເຫືຼອໃນການແປເອກະສານນີຟ້ຣ,ີ ຈ ົງ່ໂທຣໄປທ່ີໝາຍເລກຂາ້ງເທີງນີ.້

Hubachiisa. Dokumentiin kun tola akka siif hiikamu gargaarsa hoo feete, lakkoobsa gubbatti kenname bilbili.

Внимание: если вам нужна бесплатная помощь в устном переводе данного документа, позвоните по 
указанному выше телефону.

Digniin. Haddii aad u baahantahay caawimaad lacag-la’aan ah ee tarjumaadda qoraalkan, lambarka kore wac.

Atención. Si desea recibir asistencia gratuita para interpretar este documento, llame al número indicado 
arriba.

Chú ý. Nếu quý vị cần được giúp đỡ dịch tài liệu này miễn phí, xin gọi số bên trên.
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For accessible formats of this information or assistance with additional equal 
access to human services, write to dhs.info@state.mn.us, call 651-431-4000, 
or use your preferred relay service.  ADA1 (2-18)


