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DEPARTMENT OF

HUMAN SERVICES

Koj puas muaj teeb meem siv koj lub xov tooj?

Lub Xeev Minnesota, Telephone Equipment Distribution (TED) Program
(Qhov Kev Pab rau Txoj Kev Muab Khoom Xov Tooj Pab) muab cov khoom

xov tooj PUB DAWSB rau cov neeg hauv Minnesota uas ua tsis taus.

Cov khoom xov tooj pauv tau thiab tsis yog muaj tej yam khoom hauv daim duab no xwb.

Qhov kev pab TED yog dab tsi?

Qhov kev pab TED yog ib txoj kev pab thoob plaws lub xeev uas muab kev pab xov tooj rau cov neeg uas
tsis hnov lus zoo, hais lus tsis tau zoo los sis sis lub cev tsis tau ua hauj Ilwm uas ua rau lawv siv tsis tau cov
xov tooj uas sawv daws siv.

Tus Kws Pab Tshwj Xeeb hauv TED muaj cai muab yam khoom rau yus siv ntev mus yeej TSIS SAU NQI. Tag
nrho cov khoom no yog muab pub vim lawv tsub nqi rau txhua txoj hlua xov tooj hauv Minnesota.

Qhov kev pab Telephone Equipment Distribution Program tau nyiaj txiag los ntawm Tuam Tsev Pab Kev Ua Lag Luam - Kev Sib

Txuas Lus hauv Xov Tooj hauv Minnesota (Department of Commerce — Telecommunications Access Minnesota ,TAM) thiab

raug kev coj ghia los ntawm Minnesota Tuam Tsev Pab Pej Xeem (Minnesota Department of Human Services).

Yuav ua li cas yog tias tas sim no kuv muaj cov khoom rau kev pab TED no?
Thov tiv tauj tuaj rau peb nyob ntawm 1-888-345-1725.

Yuav ua li cas kuv thiaj tau yam kev Tau Tsis Tej ntaub ntawv uas yuav tsum muaj yog

pab no? tau
1. Koj puas yog ib tug Pej Xeem hauv « Ib daim luam txog koj daim ntawv tsav tsheb LOS
Minnesota? SIS
« Ib daim luam txog koj lub xeev daim I1D
2. Koj puas muaj xov tooj? « Ib daim luam txog koj daim nqi xov tooj tsis ntev

tas los no (ib phab ntawv) LOS SIS
« Puav pheej uas ghia tias koj tau thov lawv los txuas

lub xov tooj
3. Koj puas tsis hnov lus zoo, hais lus « Ua daim ntawv “Pov Thawj txog Kev Tsis Taus” LOS
tsis tau zoo los sis sis lub cev tsis tau SIS
ua hauj lwm uas ua rau koj siv tsis tau « Ib tug kws txawj ua ntawv ghia tias yus ua tsis taus
cov xov tooj uas sawv daws siv? LOS SIS

+ Ib daim luam txog ntawv yuav tshuab ntsaws pob
ntseg pab yus hnov lus los sis kev kuaj kev hnov lus
(kuaj pob ntseg)




4. Koj tsev neeg puas khwv tau nyiaj « Ib daim luam txog phab ntawv ib rau koj Daim

tsawg tshaj lub xeev tej kev cai rau Ntawv Sau Se Tuam Tsoom Fwv 1040 nrog rau Nyiaj

nyiaj tau? (Saib daim ntawv no kom Laus (txhob ua daim e-fle) LOS SIS

tau cov txheej txheem cob rau nyiaj - Tsab ntawv teev kev siv nyiaj txiag ntawm lub

tau) txhab cia nyiaj uas ghia txog cov nyiaj uas xa ncaj
gha mus rau tom txhab cia nyiaj

Yog koj teb TSIS TAU rau ib lo lus nug twg 1-4, thov hu mus rau ghov Kev Pab TED
nyob ntawm 1-800-657-3663 yog xav paub ntxiv.

Kuv yuav ua ntawv thov li cas?

Ua tsab ntawv thov uas nyob hauv no thiab xa tuaj ua ib gho nram qab no. Ua tib zoo muab tej

ntaub ntawv uas ghia tias yus tsim nyog tau:
Xa ntawv mus rau: MN TED Program, 444 Lafayette Rd. N., St. Paul, MN 55155-3814
Txuas ib tsab email: dhs.dhhsd(@state.mn.us Xa duab fax: 651-431-7587

Yus nrhiav tau tsab ntawv thov nyob online ntawm: mn.gov/deaf-hard-of-hearing

Yog kuv muaj lus nug ntxiv kuv yuav ua li cas?

Kaw suab: 1-800-657-3663 Tsab email: dhs.dhhsd(@state.mn.us
Chaw website: mn.gov/deaf-hard-of-hearing
VP: 651-964-1514 Xa duab fax: 651-431-7587

Los sis siv txoj kev sib txuas lus hauv xov tooj uas koj nyiam

Yog tias kuv cov nyiaj tau ntau tshaj no ne?

Kev Pab TED muab tau tej xov xwm los ghia seb koj yuav mus ghov twg thiaj yuav tau cov khoom xov tooj.

Yog kuv tsim nyog tau, kuv yuav ua li cas thiaj tau cov khoom?

Tus neeg ua hauj lwm tshwj xeeb rau hauv ghov Kev Pab TED nyob rau koj thaj tsam mam li hu koj npaj rau
koj tau txais cov khoom.

Daim Ntawv Sib Yeem Lus Qiv Khoom: Qhov Kev Pab rau Txoj Kev Muab

Khoom Xov Tooj Pab (TED)

Yog koj tau txais cov khoom siv los ntawm ghov Kev Pab TED no, yuav muaj daim ntawyv sib yeem lus qiv
khoom nrog rau:

1. Kuv nkag siab tias cov khoom kuv qiv siv rau xov tooj yog lub Xeev Minnesota li; tsis yog kuv li.
2. Yog cov khoom tsis ua hauj Iwm zoo lawm, kuv yuav ghia rau Kev Pab TED Chaw Kho lub hoob kas
paub nyob ntawm 1-888-345-1725.

3. Kuv yuav ua tib zoo tu cov khoom kom zoo tsis pub puas, neeg nyiag, los sis xiam. Kev puas no muaj
tau kev kub hnyiab, raug pa nchos ntawm luam yeeb thiab/los sis nchuav dej rau thiab ntxiv. Yog tias
puas, neeg nyiag, los sis xiam lawm, kuv yuav hu rau Kev Pab TED Chaw Kho lub hoob kas sai li sai tau
ntawm 1-888-345-1725.

4. Kuv yuav ghia rau Kev Pab TED paub yog tias kuv ho pauv chaw nyob los sis tus zauv xov too;j.



. Kuv to taub tias yog tias muaj ib yam xwm nram gab no, kuv yuav tiv tauj mus rau Kev Pab TED:
= Kuv tsis nyob hauv Minnesota lawm

m Kuv tsis muaj txoj kev pab xov tooj no lawm

= Kuv tsis siv cov khoom lawm

m Kuyv tsis tsim nyog vim yog kuv cov nyiaj tau

. Kuv to taub tias kuv muag tsis tau cov khoom no, pub lwm tus tsis tau, qgiv los sis xauj rau Iwm tus tsis
tau. Yog kuv ua li no ces tej zaum lawv yuav txiav kuv tej kev pab los ntawm ghov Kev Pab TED.

. Kuv to taub tias kev sib lav lus no yuav suav tau rau txhua hom khoom kuv qiv los sis pauv los ntawm
ghov Kev Pab TED no.

. Kuv to taub tias kuv yuav txais ib daim ntawv nug seb kuv raug li cas thaum kuv tau tej khoom xov
tooj no.



Thov kos npe rau daim ntawyv es xa rov tuaj

OFFICE USE Date Received: Applicant ID:

Tsab Ntawv Thov: Qhov Kev Pab rau Txoj Kev Muab Khoom Xov Tooj Pab (TED)

Yuav ua koj tsab ntawv thov no ceev dua yog tias koj kos npe rau
daim ntawv no thiab xa txhua yam ntaub ntawv puav pheej.

Tus neeg thov lub npe thiab xov xwm kom tiv tauj (Thov sau kom meej)

Lub Npe Npe Nrab Lub Xeem Hnub Yug (hli/hnub/xyoo)
Thawj tus Xov Tooj[1Tsev [1 | Lwm tus Xov Tooj [1Tsev[] |Chaw Email
Nga ntawm tes Nga ntawm tes
Qhov Chaw Nyob Txiv neej los sis | Haiv neeg
poj niam
Qhov Chaw Nyob Kab Thib 2 Nroog Xeev | Zauv Cheeb Tsam Lub nras
MN

Xwv kom pab tau Kev Pab TED txoj kev nrog tib neeg sib txuas lus, koj ua li cas thiaj hnov tau txog txoj kev
pab no?

Tus txij nkawm lub npe

Lub Npe Npe Nrab Lub Xeem Hnub Yug (hli/hnub/xyoo)

Kev Sib Yeem Lus & Kev Kos Npe

Kuv lees hais tias tej lus tseeb hauv tsab ntawv thov no thiab tej ntaub ntawv nrog tsab no muaj tseeb
thiab ghia txhij txhua tam li kuv paub. Kuv tau nyeem Tsab Ntawv Qhia Txog Cov Kev Ceev Ntiag Tug
thiab nkag siab txog kuv tej cai thiab kuv tej kev lav ris. Kuv tau nyeem thiab kos npe rau “Daim Ntawv Tso
Cai Qhia tej Xov Xwm”. Qhov kawg mas, yog kuv txais tej khoom los ntawm Kev Pab TED no, kuv pom zoo
ua raws li tej kev cai hauv Daim Ntawv Sib Yeem Lus txog Kev Qiv Khoom.

Tus Neeg Thov los sis Neeg Saib Xyuas Kos Npe Hnub tim

Lwm tus neeg hauv tsev neeg kev kos npe (tus txij nkawm), yog tias tsim nyog tau Hnub tim
Kev Pab TED




Ntawv Pov Thawj txog Kev Tsis Taus

Ib tug kws ua hauj lwm hauv tsev kho mob los sis ib tug kws ua hauj Iwm pab tib neeg mam li ua
daim ntawv no. Xws li tug kws kho mob, nais maum, tus kuaj kev hnov lus (audiologist), tus kws ua
tshuab ntsaws pob ntseg uas pab yus hnov lus, kws qoj tes taw los sis tus neeg khiav ntaub ntawv
pab neeg (social worker). Yog koj tsis muaj cuab kav ua li no, thov hu mus rau 800-657-3663

(Suab lus) los sis.

To the best of my knowledge, this applicant would benefit from accessible telephone equipment.

| certify that (print name) is:
(check below all that apply)

Primary Disabilit)' Professional’s Name (please print)
[JHard of Hearing

[ Deaf
[ Deafblind Title
[1Speech Disabled

[IPhysically Disabled

License Number

Secondary Disability
[Hard of Hearing

L] Deaf

[J Deafblind
[1Speech Disabled Email Address
[IPhysically Disabled

[1Vision Loss

Telephone Number

Professional’s Signature Date

Additional Comments

OFFICE USE Outreach Code




Ntawv Ceeb Toom Txog Pej Xeem Huab Hwm Cov Cai

CB4-HMN Social Services 3-18

Kev cais mas nws txhaum cai. Lub Minnesota Tuam Tsev Pab Pej Xeem (DHS - Minnesota Department of Human
Services) tsis cais ntxub ntxaug vim los ntawm ib gho twg li nram gab no:

m haiv neeg m kev cai dab ghuas
m Xim nqaij daim

tawv

m kev teev ntseeg

m hom kev nyiam

m teb chaws yug daj dee

Cov Kev Tsis Txaus Siab Txog

Koj muaj cai teev ib daim ntawv tsis txaus siab txog
txoj kev cais yog tias koj ntseeg tias tau cais koj lawm
hauv chaw khiav dej num pab pej xeem huab hwm.

Tsuas cuag ncaj gha nrog DHS yog koj muaj ib gho kev
tsis txaus siab vim raug cais ntxub ntxaug:

(Neeg Tswj Xyuas Pej Xeem Huab Hwm Cov Cai)
(Minnesota Tuam Tsev Pab Pej Xeem)

(Kev Vaj Huam Sib Luag thiab Kev Txais Tau)

Civil Rights Coordinator

Minnesota Department of Human Services

Equal Opportunity and Access Division

P.O. Box 64997

St. Paul, MN 55164-0997

651-431-3040 (siv suab) los sis siv tus xov tooj pab
txuas lus uas koj nyiam siv

Minnesota Tuam Tsev Tswj Xyuas Tib Neeg Cov Cai
(MDHR - Minnesota Department of Human Rights)

Nyob Minnesota, koj muaj txoj cai los cev ib ghov
lus tsis txaus siab rau lub MDHR yog koj ntseeqg tias
koj tau raug cais ntxub ntxaug vim ib gho twg nram
gab no:

m haiv neeg m poj niam los txiv neej
m xim nqgaij daim tawv
m teb chaws yug

m hom kev nyiam daj dee
m kev txij nkawm

m kev teev ntseeg
m kev cai dab ghuas

m kev tau pej xeem kev pab
li cas

m kev tsis taus

Cuag ncaj gha nrog lub MDHR yog xav cev ib ghov lus
tsis txaus siab:

(Minnesota Tuam Tsev Tswj Xyuas Tib Neeg
Cov Cai)

Minnesota Department of Human Rights
Freeman Building, 625 North Robert Street
St. Paul, MN 55155

651-539-1100 (siv suab)

1-800-657-3704 (hu dawb)

711 los sis 1-800-627-3529 (MN Kev Cev Lus)
651-296-9042 (xa ntawv siv xov tooj)

Info. MDHR@state.mn.us (ghov chaw email)

m kev tau pej xeem kev m kev tsis taus
pab li cas

m kev txij nkawm

m poj niam los txiv neej
m cov kev ntseeg txog

m hnub nyoog kev ua nom ua tswv

Pej Xeem Huab Hwm Cov Cai Teb Chaws Asmeskas Tuam
Tsev Txhawb Kev Noj Qab Haus Huv thiab Pej Xeem Huab
Hwm thiab Pab Pej Xeem rau Tib Neeg Cov Cai (OCR -
U.S. Department of Health and Human Services’ Office for
Civil Rights)

Koj muaj txoj cai cev ib ghov lus tsis txaus siab rau lub
OCR, tsoom fwv ib lub chaw hauj Iwm, yog koj ntseeg
tias koj tau raug cais ntxub ntxaug vim los ntawm ib gho
twg nram gab no:

m haiv neeg m kev tsis taus
® Xim nqaijj m poj niam los txiv neej
daim tawv

m kev teev ntseeg
m teb chaws yug

m hnub nyoog

Cuag ncaj gha nrog lub OCR yog xav cev ib ghov lus
tsis txaus siab:

(Tus Thawj)

(Teb Chaws Asmeskas Tuam Tsev Txhawb Kev Noj
Qab Haus Huv thiab Pej Xeem Huab Hwm thiab
Pab Pej Xeem rau Tib Neeg Cov Cai)

Director

U.S. Department of Health and Human Services’
Office for Civil Rights

200 Independence Avenue SW

Room 509F

HHH Building

Washington, DC 20201

1-800-368-1019 (siv suab)

1-800-537-7697 (TDD)

Chaw Cev Lus Tsis Txaus Siab (Complaint Portal):
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf



Kom tau cov xov xwm sau ua lwm hom ntawv thiab Iwm yam kev txais
kev pab tib neeg yam sib txig, sau ntawv mus rau ted.program@state.
mn.us, hu 1-800-657-3663, los sis thaum siv ghov chaw xa lus uas koj
XavV SiV. ADA1 (2-18)




Khaws twj ywm hauv koj cov ntaub ntawv

Tsab Ntawv Qhia Txog Cov Kev Ceev Ntiag Tug

thiab Daim Ntawv Ceeb Toom Tennessen

Pib Kav Hnub Twg: Plaub Hlis Ntuj hnub tim 1, 2018
TSAB NTAWV QHIA NO PIAV SEB YUAV SIV TEJ
XOV XWM KUJ SUAV TEJ XOV XWM TXOG KEV
KHO MOB RAU KOJ THIAB YUAV QHIA TAWM

LI CAS THIAB SEB KOJ YUAV UA LI CAS THIAJ
TAU COV XOV XWM NO. THOV KOJ UA TIB ZOO
TXHEEB XYUAS DAIM NO.

Koj muaj cai tiv thaiv koj tej ntaub ntawv tseem
ceeb raws cai hauv lub Xeev thiab Tuam Tseem

Fwv Tej Kev Cai. Tej cai no tiv thaiv koj tej ntaub
ntawv tseem ceeb, tiam sis tseem cia peb ghia koj
tej ntaub ntawv tseem ceeb no rau Iwm tus yog
txoj cai kam. Tej zaum peb yuav ghia koj ua ntej peb
muab koj cov ntaub ntawv tawm rau lwm tus siv.

Vim li cas peb thov kom tau cov ntaub ntawv no?
® Kom peb thiaj paub txiav txim siab seb puas
yuav kam koj giv cov khoom xov tooj no

® Kom ua ntaub ntawv, tshawb fawb, thiab soj
ntsuam peb ghov kev pab no

B | os cais koj ntawm Iwm cov neeg uas muaj tib
lub npe los sis ib lub npe zoo tib yam li koj

Peb muaj cai siv thiab ghia tawm txog koj cov ntaub
ntawv kho mob mus rau:
B Kom peb thiaj paub txiav txim siab seb puas
yuav kam koj giv cov khoom xov tooj no

B Kom ua ntaub ntawv, tshawb fawb, thiab soj
ntsuam peb ghov kev pab no

B | os cais koj ntawm Iwm cov neeg uas muaj tib
lub npe los sis ib lub npe zoo tib yam li koj

B Pab tswj kav txoj kev kho mob uas koj txais
thaum xa koj mus rau DHHS Kev Pab Kev Noj
Qab Haus ntawm Siab Ntsws

®m Khiav peb lub koom haum

Peb yuav tsis siv los sis ghia tawm txog koj cov
ntaub ntawv no tsuas yog tias koj sau ntawv tso
cai hais tias peb ua tau. Yog tias koj tso cai rau peb
muab dab tsi faib tawm, koj kuj hloov siab thaum
twg los tau thiab. Sau ntawv ghia rau peb paub yog
tias koj hloov siab.

Peb muaj cai siv los sis ghia tawm txog koj cov ntaub
ntawv kho mob li cas?

Peb muaj cai thiab raug yuam kom ghia txog koj
cov ntaub ntawv ua Iwm yam. Peb yuav tsum ua
raws li ntau txoj kev cai lij choj ua ntej peb yuav
muaj cai muab koj cov xov xwm ghia tawm rau cov

ntsiab lus no. Lwm ghov piv txwv txog tej yam uas
peb muaj cai ghia tawm txog koj cov ntaub ntawv
yog li no:

B Yog tias lub xeev los sis tseem fwv teb chaws
tej kev cai lij choj hais tias peb yuav tsum ua li
ntawd, suav nrog rau Tuam Tsev Txhawb Kev
Noj Qab Haus Huv Thiab Pej Xeem Huab Hwm
(Department of Health and Human Services)
yog tias nws xav pom saib peb puas ua raws li
tej kev cai lij choj kom ceev ntaub ntawv xov
XWm cia zoo.

B Rau kev ceev xwm txoj cai tej ntsiab lus los sis
nrog kev ceev xwm txoj cai ib tug nom tswv

® Kom thiaj ua tau raws li ib lub tsev hais plaub
txoj kev txib, los yog kom ua raws li ib daim
ntawv txib kom muab ntawv xov xwm faib
tawm.

Vim li cas peb thov kom tau cov ntaub ntawv txog nyiaj
txiag no?

Peb siv cov xov xwm no rau cov ntsiab lus nkaus
xwb thaum txoj kev cai pom zoo rau peb xyuas seb
puas tsim nyog koom Kev Pab TED no. Peb yuav
tsis faib cov ntaub ntawv no mus rau Iwm tus neeg
los sis lub koom haum.

Koj puas raug yuam los teb peb cov lus nug?

Txoj kev koom nrog peb txoj kev pab yog nyob
ntawm yeem siab xwb. Koj muaj cai hais tias koj tsis
kam teb ib lo lus nug twg uas peb nug hauv tsab
ntawv thov. Tiam sis, kom koj tau cov khoom xov
tooj peb xav kom teb cov nge lus nug.

Peb muaj kev lav ris li cas?

B Peb yuav tsum tau tiv thaiv kev ceev ntiag tug
ntawm koj cov ntaub ntawv kho mob thiab lwm
cov ntaub ntawv uas tsis pub lwm tus neeg
paub raws li cov nge lus hauv tsab ntawv ghia
no.

B Peb yuav tsum tau ua raws li cov nge lus hauv
tsab ntawv ghia no thiab muab ib daim luam
rau koj, tiam sis peb yuav hloov tau peb tsab cai
hais txog kev ceev ntiag tug. Tej kev hloov no
yuav raug rau txhua yam xov xwm uas peb muaj
hais txog koj. Tsab ntawv ghia tshiab yuav muab
tau thaum twg thov.

Peb muaj cai faib cov ntaub ntawv txog koj li cas?
Peb yuav faib koj cov ntaub ntawv raws li xav tau
xwb thiab ntau npaum li txoj kev cai hais los sis
yuam kom ghia. Peb mam li faib koj cov ntaub
ntawv no mus rau cov koom haum nram gab no:



B Minnesota Tuam Tsev Pab Pej Xeem
B Minnesota Tuam Tsev Pab Kev Ua Lag Luam

m Kev Sib Txuas Lus hauv Xov Tooj hauv
Minnesota (TAM) - Minnesota Chaw Sib Txuas
Lus

B Minnesota Qho Chaw Tswj Fais Fab
B Koj tsev lag luam rau xov tooj

B Tej chaw muag khoom uas lub xeev yuav khoom
los

B Txhua tus uas txoj cai yuam kom peb yuav tsum
muab rau los sis peb muab tau rau saib.

Koj muaj tej cai hais txog koj cov ntaub ntawv.

m Koj thov tau seb peb puas muaj tej ntaub ntawv
txog koj thiab yuav tau ntawv luam txog tej
ntawd. Yog koj tsis nkag siab tej xov xwm no,
koj muaj cai thov kom peb piav ghia txog tej no.

B Koj tso cai rau lwm tus saib koj tej ntaub ntawv
thiab luam koj tej ntaub ntawyv, nrog rau tej yam
tsis pub lwm tus pom tib si los yeej tau.

B Yog peb tau khaws cov ntaub ntawv tseem
ceeb txog koj, peb tsuas siv kiag rau yam peb
ghia tseg hauv tsab ntawv ghia no xwb.

B Koj muaj cai nug seb peb cov ntaub ntawv uas
ghia txog koj seb puas thwj thiab koj muaj cai
thov kom peb ghia tej xov xwm uas koj xav hais
tias tsis muaj tseeb los sis tsis ghia txhij txhua.
Sau koj cov kev txhawj xeeb rau hauv ntawv
thiab muab xa tuaj. Qhia peb seb yog vim li cas
cov ntaub ntawv tsis yog lawm los sis tsis muaj
txhij txhua. Tej zaum peb yuav hais “tsis tau” rau
koj ghov kev thov kom tau, tiam sis peb yuav
sau ntawv ghia rau koj paub.

B Koj muaj cai thov kom peb xa koj tej ntaub
ntawv rau koj li cas thiab rau koj ghov twg los
yeej tau. Piv xam hais tias, koj yeej hais tau kom
peb xa tuaj rau ntawm koj ghov chaw ua hauj
lwm, txhob yog koj ghov chaw nyob los yeej
tau. Koj yuav tsum yog sau ntawv tuaj thov ua li
no. Yog tias peb nrhiav pom hais tias yog ib yam
uas peb ua tau, ces peb yuav kam ua li ntawd

B Koj hais tau kom peb txwv txhob siv koj tej
ntaub ntawv tseem ceeb rau qee yam los sis
txhob cia Iwm tus pom los yeej tau. Koj yuav
tsum sau ntawv tuaj thov ua li no. Koj hu tau
xov tooj los sis sau ntawv tuaj rau peb thaum
twg koj xav tsum tej kev txwv no los tau. Txoj
cai kuj tsis yuam kom peb yuav tsum ua li koj
kev txwv no.

B Koj muaj txoj cai kawm paub txog cov neeg
los yog cov koom haum uas peb muab koj cov
ntaub ntawv ceev zoo ghia pub rau lawm. Yog
koj xav tau ib daim luam txog daim no, koj yuav
tsum sau ntawv rau tus neeg ceev kev ntiag tug
nram no.

Yuav ua li cas yog tias koj ntseeg tias tau ua txhaum koj
cov cai ceev kev ntiag tug lawm?

Koj yeej muaj cai hais peb yog koj xav tias peb tau
txhaum kev cai lawm tsis ua raws li cov cai ceev kev
ntiag tug. Yuav tsis kam muab kev pab rau koj tsis
tau los sis coj phem rau koj tsis tau vim koj tau hais
ghov kev tsis txaus siab. Yog koj xav tias tau txhaum
cai lawm hais txog kev tsis pub ghia rau lwm tus
paub, koj mam li sau ntawv tuaj rau xws li:

B Ncaj gha rau lub koom haum ntawd, los sis

B Mus rau tuam tseem fwv Hoob Kas Saib Xyuas
cov Pej Xeem Huam Hwm cov Cai nyob ntawm:
(Hoob Kas Saib Xyuas cov Pej Xeem Huam
Hwm cov Cai Teb Chaws Asmeskas) Office for
Civil Rights U.S.

(Tuam Tsev Txhawb Kev Noj Qab Haus Huv

Thiab Pej Xeem Huab Hwm) Department of

Health and Human Services

233 N. Michigan Ave., Suite 240 Chicago, IL

60601

Xov Tooj Kaw Suab: 312-886-2359

XA DUAB FAX: 312-886-1807

TTY: 312-353-5693
Yog koj xav tias Minnesota Tuam Tsev Pab Pej Xeem
tau txhaum koj txoj cai pov hwm tib neeg tej cai,
koj muaj cai sau ntawv ghia lus tsis txaus siab mus
rau Teb Chaws Amelikas Tuam Tsev Txhawb Kev Noj
Qab Haus Huv Thiab Pej Xeem Huab Hwm rau ghov
chaw nyob saum toj no, los sis mus rau:

(Minnesota Tuam Tsev Pab Pej Xeem) Minnesota
(Mus rau: Lus Tsis Txaus Siab) Attn: Data Complaint
Attn: Data Complaint

PO Box 64998

St. Paul, MN 55164-0998

Yuav tiv tauj rau leej twg yog koj xav tau xov xwm
ntxiv txog tej kev cai coj kom ceev ntiag tug?

Yog koj xav tau xov xwm ntxiv txog tej kev cai coj
kom ceev ntiag tug, hu Kev Pab TED nyob ntawm
Suab lus: 1-800-657-3663 los sis VP 651-964-1514.
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Daim Ntawv Tso Lus yuav Tso Ntaub Ntawv Xov Xwm
Tawm

Kuv, , tso lus rau Qhov Kev Pab rau Txoj Kev Muab
Khoom Xov Tooj Pab (TED) ghia me ntsis xov xwm rau ib co neeg uas hu tuaj sawv kuv cev kom thiaj kho
tau tej teeb meem rau cov khoom TED, thiab rau kuv tsev neeg los sis cov kws txawj uas hu tuaj sawv kuv
cev los nug seb tau ua li cas rau kuv tsab ntawv thov lawm.

Qhov laj thawj: Kuv to taub tias yuav ghia tsis tau tej xov xwm txog kuv mus rau cov neeg uas sau tseg
saum toj no yog tias kuv tsis ua daim ntawv tso lus no. Tej xov xwm uas lawv ghia tau txog kuv muaj tej
yam xws li kuv lub npe, ghov chaw nyob, zauv xov tooj, seb tas sim no kuv puas koom nrog Kev Pab TED,
tas sim no ua li cas rau kuv tsab ntawv thov, tej teem meem rau kuv cov khoom xov tooj, thiab Iwm yam
dab tsi uas yuav siv los kho tej teeb meem rau kuv lub xov tooj.

Thov koj sau tej npe thiab zauv xov tooj uas koj cia lawv txais tau koj tej xov xwm no.

Kuv to taub tias:
1. Vimli cas lawv thov kuv ghia tawm txog tej xov xwm no.

2. Thaum kos npe nram gab no, kuv thiaj tso lus rau Kev Pab TED xa kuv lub npe thiab tej xov xwm mus
rau Iwm txoj kev pab nyob rau hauv lub Tuam Fab Txhawb Cov Neeg Lag Ntseg thiab Tsis Hnov Lus
Zoo kom lawv sib saib xyuas tej kev pab no.

3. Yog li ntawd, feem ntau mas kuv yuav tsum sau ntawv tso lus rau Kev Pab TED tau ghia tawm txog
kuv tej xov xwm.

4. Yog tias kuv tsis tau tso lus, ces yuav tsis ghia txog kuv tej xov xwm no tsuas yog txoj kev cai cia
lawv ghia.

5. Yog tias kuv tsis tso lus, tej zaum cov neeg uas ua hauj lwm rau TED yuav tsis muaj cuab kav pab kuv
los sis yuav pab tau me me xwb.

6. Kev Pab TED mam li ghia kuv tej xov xwm no mus rau Iwm txoj kev pab nyob rau hauv lub Tuam Fab
Txhawb Cov Neeg Lag Ntseg thiab Tsis Hnov Lus Zoo kom lawv sib saib xyuas kuv tej kev pab ntawm
tej chaw pab no.

7. Kuv muaj cai sau ntawv tsum kuv txoj kev tso lus no thaum twg los tau, tiam sis ghov ntawd yuav tsis
pauv tej yam xov xwm uas twb ghia tawm yav tas los lawm.

8. Tus neeg los sis lub koom haum uas tau cov lus ghia txog kuv yuav muab tau mus rau lwm tus, thiab
yuav tsis tau kev pov hwm los ntawm txoj kev tso lus no.

9. Kuv txoj kev tso lus no kav mus txog rau thaum kuv tsis tsim nyog tau kev pab los ntawm Kev Pab
TED los sis kuv rho kuv npe los ntawm txoj kev pab no.

10. Kuv muaj cai rho kuv txoj kev tso lus thaum kuv ghia ib tug neeg uas ua hauj Iwm rau DHHS tias kuv
xav rho tawm.

11. Kuv yuav ghia kuv cov neeg hais tias kuv tau tso lus rau lawv ua tus sawv cev hais lus rau kuv kom
kuv tau tej kev pab no.



Tus Neeg Kos Npe Hnub tim

Neeg Saib Xyuas Kos Npe Hnub tim

Thov kos npe rau daim ntawv no es xa rov tuaj.




Kev Pab TED

Lub Xeev cov Txheej Txheem Cob rau
Nyiaj Tau
Cov txheej txheem cob no pib kav thaum lub

Kaum HIi Ntuj hnub tim 1, 2019 mus txog lub Cuaj
HIi Ntuj hnub tim 30, 2020.

tsev neeg qhov nyiaj khwyv tau ua ntej rho
|uaj li cas nqi se tawm rau ib Xyoos

1 $54,094
2 $70,738
3 $87,383

4 $104,027





