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Family Assessmentresponse to childsafety concerns
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Receiving a call or visit from social services can be
frightening, especially if families are already struggling
with stressful family issues. They may feel shame

or anger at being reported, and threatened by the
possibility of government involvement in their lives.

While it is recognized that most parents want to keep
their children safe, sometimes circumstances or
conditions interfere with their ability to do so.

What is Family Assessment response?

Family Assessment responds to concerns about
child maltreatment by:

B Ensuring children are safe

® Avoiding negative labels for parents

m Setting aside the issue of fault

® Working in partnership with parents

® |dentifying families’ needs

B Providing services and resources matched to
families’ needs

B Building on parents’ and communities’ strengths
and resources.

Family Assessment response provides social services
the flexibility to best meet families’ needs.

Why use Family Assessment

response?

The focus of Family Assessment is to engage families’
protective capacities and offer services that address
immediate and ongoing safety concerns of a child.

Family Assessment uses strength-based interventions
and involves families in planning for and selecting
services.

How is a response chosen, and what

are the possible outcomes?

Reports not involving substantial child endangerment,
sexual abuse or situations of serious danger may be
assigned for a Family Assessment response rather than
a Family Investigation.

No determinations of maltreatment are made in
Family Assessment response. At the end of an
assessment, it will be decided if:

® Child protective services are needed, or
® Family support services are jointly agreed upon by
the agency and parents.

How can everyone work together
to ensure children’s safety and
families’ well-being through
Family Assessment response?
When social services staff responds to concerns raised

about children’s safety, they meet with families to
assess their needs and strengths.

Social services staff and families focus on the safety
of children and families’ strengths to address
concerns.

They also discuss families’ needs. Social services staff
offers to help families meet their needs. They connect
families with resources in their communities or
through their informal support systems.



Attention. If you need free help interpreting this document, ask your worker or call the number below for
your language.
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Attention. Si vous avez besoin d’une aide gratuite pour interpréter le présent document, demandez a votre
agent chargé du traitement de cas ou appelez le 1-844-217-3548.
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0599H0520:0H500. ée?@ﬁcxovlgoof:ooﬁewumc@cmooﬁmo%:oéb@ﬁcé% 0%05%80)91:c’al%ﬁ,ﬁogﬁooﬁglgﬁg@991@1@110}50)1@85@0’)
¢103:05 1-844-217-3549 oot

dH=EHUY. of A e olalE w71 Al FEE ATHE =ee Lo HH @At
T A A 1-844-217-3565 2. 2 AtatAl Al Q.

tUsngau. Ranan naudegnaunauzos e lunavcdensaauius, fnavweingauriafionaugos e
299090 i TS Uil 1-888-487-8251.

Hubachiisa. Dokumentiin kun tola akka siif hitkkamu gargaarsa hoo feete, hojjettoota kee gaafadhu ykn afaan
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BHumanue: eciu BaM Hy’kHa OecIulaTHasi IOMOLIb B YCTHOM IIEpeBOJie JaHHOTO JJOKYMEHTa, 00paTuTech K
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Atencidn. Si desea recibir asistencia gratuita para interpretar este documento, comuniquese con su trabajador
o llame al 1-888-428-3438.
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