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MSHO and Medical Spenddowns

You are enrolled in a health care program called Minnesota Senior Health Options (MSHO). While enrolled in
MSHO, people who have a monthly medical spenddown must pay that spenddown.

What is a spenddown?
Having a spenddown means that you must “spend down,” or pay, a part of your income each month to stay eligible

for Medical Assistance and MSHO. (You must be eligible for Medical Assistance to be in MSHO.)

Because you are enrolled in MSHO, the spenddown you pay each month provides your health care coverage for
the next month (for example, your January payment keeps you in MSHO in February).

How do | know whether | have a spenddown?
Your county worker will tell you whether you have a spenddown and how the spenddown was calculated.

How much will my medical spenddown be?

The amount of your spenddown depends on your income and other factors. The Minnesota Department of Human
Services (DHS) will send you a bill each month. The bill will tell you the amount of the spenddown that you owe
and when it is due. The bill does not show amounts owed from previous months or whether you have already paid
the amount due that month.

If you have questions about the amount you currently owe, contact the Premium Billing unit at 651-431-3205.

To whom do | pay my spenddown?
While on MSHO, you must pay your spenddown directly to DHS.

How do | pay, and where do | send my payment?
You can:
® pay by mail with a personal check, cashier’s check or money order or

m pay online at the DHS Payments website at http:/payments.dhs.state.mn.us. This website allows you to set up

payments to be one time or recurring. Payments that are set up to be recurring will continue until you stop them
or change the amount.

If you lose the envelope that comes with your bill, send your payment to this address:

DHS - MSHO
P.O. Box 64835
St. Paul, Minnesota 55164-0835

If you have questions about the amount you currently owe or whether an amount paid was credited to your

account, contact the DHS Premium Billing Unit at 651-431-3205.
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What if | can’t pay the full amount when it’s due?
You must pay the full amount of the spenddown each month to stay enrolled in MSHO. If you do not, DHS will
disenroll you from the MSHO health plan. If you are disenrolled, you must pay DHS any medical spenddown

amounts you still owe within 90 days to enroll in MSHO again. You will not be able to re-enroll in MSHO if you owe
DHS for past-due amounts.

What happens with my spenddown if | return to regular Medical Assistance?
If you disenroll from MSHO, you will get your health care through regular Medical Assistance instead of the MSHO

health plan. You will still have a spenddown, and you will pay your spenddown directly to providers. Each month,
providers will bill you until you have paid your full spenddown.

If you don’t think you can afford to pay your spenddown to DHS each month, you can disenroll from MSHO. Call

your health plan’s member services line to disenroll from MSHO.

What if | have questions?

If you have questions about your spenddown amount, or if your income changes, call your county financial worker. If
you do not know the number, call the Minnesota Health Care Programs (MHCP) Member Help Desk at 651-431-
2670 or 800-657-3739 (TTY: use your preferred relay service) for help.
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651-431-2670 and 800-657-3739

Attention. If you need free help interpreting this document, call the above number.
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For accessible formats of this information or assistance
with additional equal access to human services, write
to DHS.info@state.mn.us, call 651-431-2670 and
800-657-3739 or use your preferred relay service.
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