
I have hearing and vision loss
To help us communicate, please 
remember:

�� Get my attention first
�� Use a bold black marker or 
smartphone or tablet to write 
notes

�� A hearing aid or cochlear 
implant does not mean I 
understand all speech

�� Communicating with me will 
take longer; please be patient

�� When walking with me, ask me 
if I need your elbow or shoulder 
as a guide

�� Let me know if you leave
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I may need:
�� A captioned phone
�� An assistive listening device
�� A mobile device with a speech to 
text app, or real-time captioning

�� Large print
Ask me what other accommodations 
work for me!

To learn more, visit the  
Minnesota Department of Human Services  

Deaf and Hard of Hearing Services 
Division website,

mn.gov/deaf-hard-of-hearing



Communication cards
The Minnesota Department of Human Services, Deaf and Hard of Hearing 
Services Division (DHHSD) offers several communication cards to help people 
with hearing loss advocate for their communications needs.

�� I am deaf
�� I am deafblind
�� I am hard of hearing
�� I have hearing and vision loss

Ideas for using the communication card
�� Keep the communication card in your wallet or bag. You may want to keep 

it with your driver’s license or identification card.
�� If you go to the hospital or the emergency room, show the admissions 

staff this card when you show them your insurance card and identification.
�� If you are having a hard time communicating with someone, show them 

the communication tips. You can also point to pictures on the card to help 
with communication.

Tips for success
�� Remember not all situations require an interpreter or other assistive 

technology.
�� You will have better results when you ask politely.

More resources
To request printed copies of these communication cards or other advocacy 
resources contact the Minnesota Department of Human Services, Deaf and 
Hard of Hearing Services Division.

You may also download the communication cards from our website 
(mn.gov/deaf-hard-of-hearing). Simply type Communication card in the search 
box in the upper right corner, or browse our list of Publications.

Contact us!
800-657-3663 voice or preferred relay service  

651-964-1514 videophone
dhs.dhhsd@state.mn.us

mn.gov/deaf-hard-of-hearing/
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Attention. If you need free help interpreting this document, call the above number.

ያስተውሉ፡ ካለምንም ክፍያ ይህንን ዶኩመንት የሚተረጉምሎ አስተርጓሚ ከፈለጉ ከላይ ወደተጻፈው የስልክ ቁጥር ይደውሉ።

ملاحظة: إذا أردت مساعدة مجانية لترجمة هذه الوثيقة، اتصل على الرقم أعلاه.

သတိ။ ဤစာရြက္စာတမ္းအားအခမဲ့ဘာသာျပန္ေပးျခင္း အကူအညီလုုိအပ္ပါက၊ အထက္ပါဖုုန္းနံပါတ္ကုုိေခၚဆုုိပါ။

kMNt’sMKal’ . ebIG~k¨tUvkarCMnYyk~¬gkarbkE¨bäksarenHeday²tKit«fÂ sUmehATUrs&BÍtamelxxagelI .

請注意，如果您需要免費協助傳譯這份文件，請撥打上面的電話號碼。

Attention. Si vous avez besoin d’une aide gratuite pour interpréter le présent document, veuillez appeler au 
numéro ci-dessus.

Thov ua twb zoo nyeem. Yog hais tias koj xav tau kev pab txhais lus rau tsab ntaub ntawv no pub dawb,  
ces hu rau tus najnpawb xov tooj saum toj no. 

ymol.ymo;b.wuh>I zJerh>vd.b.w>rRpXRuvDvXw>uusd;xH0J'.vHm wDvHmrDwcgtHRM.<ud;b.vDwJpdeD>*H>vXx;tHRM.wuh>I 

알려드립니다. 이 문서에 대한 이해를 돕기 위해 무료로 제공되는 도움을 받으시려면 위의 
전화번호로 연락하십시오.

ໂປຣດຊາບ. ຖາ້ຫາກ ທາ່ນຕອ້ງການການຊວ່ຍເຫືຼອໃນການແປເອກະສານນີຟ້ຣ,ີ ຈ ົງ່ໂທຣໄປທ່ີໝາຍເລກຂາ້ງເທີງນີ.້

Hubachiisa. Dokumentiin kun tola akka siif hiikamu gargaarsa hoo feete, lakkoobsa gubbatti kenname bilbili.

Внимание: если вам нужна бесплатная помощь в устном переводе данного документа, позвоните по 
указанному выше телефону.

Digniin. Haddii aad u baahantahay caawimaad lacag-la’aan ah ee tarjumaadda qoraalkan, lambarka kore wac.

Atención. Si desea recibir asistencia gratuita para interpretar este documento, llame al número indicado 
arriba.

Chú ý. Nếu quý vị cần được giúp đỡ dịch tài liệu này miễn phí, xin gọi số bên trên.
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800-657-3663

For accessible formats of this information or assistance 
with additional equal access to human services, write to 
dhs.dhhsd@state.mn.us, call 800-657-3663, or use your 
preferred relay service.
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