| have hearing and vision loss
To help us communicate, please
remember:

= Get my attention first

= Use a bold black marker or
smartphone or tablet to write
notes

= A hearing aid or cochlear
implant does not mean |
understand all speech

= Communicating with me will
take longer; please be patient

= When walking with me, ask me
if | need your elbow or shoulder
as a guide

= Let me know if you leave
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| may need:

= A captioned phone

= An assistive listening device

= A mobile device with a speech to
text app, or real-time captioning

= Large print

Ask me what other accommodations

work for me!

To learn more, visit the
Minnesota Department of Human Services
Deaf and Hard of Hearing Services
Division website,

mn.gov/deaf-hard-of-hearing
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Communication cards

The Minnesota Department of Human Services, Deaf and Hard of Hearing
Services Division (DHHSD) offers several communication cards to help people
with hearing loss advocate for their communications needs.

® | am deaf

® | am deafblind

® | am hard of hearing

® | have hearing and vision loss

Ideas for using the communication card

= Keep the communication card in your wallet or bag. You may want to keep
it with your driver’s license or identification card.

= |f you go to the hospital or the emergency room, show the admissions
staff this card when you show them your insurance card and identification.

= |f you are having a hard time communicating with someone, show them
the communication tips. You can also point to pictures on the card to help
with communication.

Tips for success
= Remember not all situations require an interpreter or other assistive
technology.
= You will have better results when you ask politely.

More resources

To request printed copies of these communication cards or other advocacy
resources contact the Minnesota Department of Human Services, Deaf and
Hard of Hearing Services Division.

You may also download the communication cards from our website
(mn.gov/deaf-hard-of-hearing). Simply type Communication card in the search
box in the upper right corner, or browse our list of Publications.
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Attention. If you need free help interpreting this document, call the above number.
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Attention. Si vous avez besoin d’une aide gratuite pour interpréter le présent document, veuillez appeler au
numéro ci-dessus.

Thov ua twb zoo nyeem. Yog hais tias koj xav tau kev pab txhais lus rau tsab ntaub ntawv no pub dawb,
ces hu rau tus najnpawb xov tooj saum toj no.
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Tdsagau. naman nautegnaunaugas s lunaucdienzsawius, 99tns tuiiwas tangagiigl.
Hubachiisa. Dokumentiin kun tola akka siif hiikkamu gargaarsa hoo feete, lakkoobsa gubbatti kenname bilbili.

Buumanwue: ecniu Bam HyskHa OecriyiaTHasi IOMOIIb B yCTHOM NIEPEBOAE JAHHOTO JOKYMEHTA, TO3BOHUTE 110
YKa3aHHOMY BBILIE TeIe(OHY.

Digniin. Haddii aad u baahantahay caawimaad lacag-la’aan ah ee tarjumaadda qoraalkan, lambarka kore wac.

Atencion. Si desea recibir asistencia gratuita para interpretar este documento, llame al nimero indicado
arriba.

Cha y. Néu quy vi can dugc giup d& dich tai liéu nay mién phi, xin goi s6 bén trén.

(91-8) 741

ADA1 (2-18)

For accessible formats of this information or assistance
with additional equal access to human services, write to
dhs.dhhsd@state.mn.us, call 800-657-3663, or use your
preferred relay service.
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