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This document contains instructions for enrolling in the Minnesota Electronic Health Records 

(EHR) Incentive Program (MEIP). These instructions are for eligible professionals (EPs) attesting 

for meaningful use (MU). Instructions for EPs using adopt, implement, and upgrade (AIU) are 

presented elsewhere, as are instructions for eligible hospitals (EHs). 
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**The screenshots in this document contain fictional provider data. 

Access the Minnesota EHR Incentive Program (MEIP) Provider Portal 

Portal log in – First-time users will need to establish an account by selecting Establish Password. 
Returning users will log in by entering their NPI and established password, and then clicking Log 
In. 
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Establish password (First-time users) – Enter required information and select Establish 

Password. 
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Welcome page – The Welcome page will appear the first time you log in. After the initial log 
in, the Welcome page will no longer appear. 
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Provider Home page – Verify that your name and NPI in the top banner are correct. To 
continue with the enrollment process, select the Enrollment tab and proceed to the next page. 
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Confirm enrollment action, staying on current year – Select 2015 Program Year Attestation 
radio button. Click Confirm. 

 

 

Enrollment Home page – Notice that the status of Program Year 2015 is Not Started. Had 
you selected 2016 Program Year Attestation on the previous pop-up, Program Year 2015 
would be Expired and Program Year 2016 would be Not Started. Click Enroll for Program 
Year 2015. 
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Enrollment Home page with Payment Year 1 Attestation Selection – Select AIU or 
Meaningful Use, as appropriate for your enrollment for this first year. Read the 
instructions carefully, and check the CMS website or call the number shown for assistance. 
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Step 1: Provider Registration Verification 
Initial Display – Enrollment Step 1 –Registration Verification: 

 

 

 

 

 

 

 

 

 

 

 



Minnesota EHR Incentive Program (MEIP) 

 
Eligible Professional Meaningful Use Guide 

March 2016 

     

 Page 10 of 84 

 

Section 1: National and State Registration Information 

National Provider Information – Verify national provider information. If corrections are 
necessary, please contact the Centers for Medicare & Medicaid Services. 

 

State Provider Information – Make the appropriate selections in the State Provider Information 
section. 

 
 

State Provider Information – Hospital based provider. 
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Section 2: Patient Volume Attestation Method 

Individual Attestation – Select Individual Attestation if the provider is attesting as an individual. 

 

Group/Clinic Attestation – Select Group/Clinic Attestation if you are attesting with a medical 

group or a clinic where the provider practices medicine. 

 

Patient Volume Calculation Method – If you are a physician's assistant you must choose the 

FQHC/RHC/Tribal and Urban Facility (TUF) Patient Volume calculation method. If you selected 

Group/Clinic Attestation and are a member of an FQHC/RHC/TUF you must select 

FQHC/RHC/TUF Patient Volume and then choose whether to report Needy Individual volume.  

All other providers select Medicaid Patient Volume.  

Select Practice Location(s) – After selecting relevant patient attestation method options 

continue by clicking Select Practice Location(s). 
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Practice Location – Individual: 
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Practice Location – Group: 
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Group Setup: 
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Section 3: Payment Assignment 

Payment Assignment – Click Select Payee to locate and determine the person or organization 

that will be receiving payment for the attestation. 

 

 

Payee Selector – select the payee and click Select & Continue. 

 

 

Payee Assignment Notice – click Continue. 

 

You will then land again on Enrollment Step 1. 
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Section 4: Point of Contact 

Preferred Point of Contact – Enter the appropriate information to expedite processing the 

attestation. If questions or concerns arise during processing, a Business Services representative 

will email or call the person indicated. This is the final step in the completion of Registration 

Verification Status Step 1. 
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Step 2: Medicaid Patient Volume Determination 
Initial Display – Enrollment Step 2 – Medicaid Patient Volume Information: 

 

 

Section 1: Medicaid Patient Reporting Period 

Patient Volume Reporting Period – Reporting Medicaid patient volume is essential to completing 

the enrollment process. Proceed by selecting either Previous Calendar Year or Previous 12-

months.  Then continue by selecting the preferred start date and the end date will auto-populate. 
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Section 2: Out-Of State Encounters 

Out-of-State Encounters – In some cases, encounters may be from patients outside of 

Minnesota. If there are no out-of-state encounters, no further action is required, as No is default-

selected. 

 

If out-of-state encounters are going to be a part of the attestation of patient volume select Yes 

and then continue by clicking Select States/Territories. 

 

 

Selection of Out-of-State Encounters – After selecting the Select States/Territories, a list of 

states will generate. Select all locations that are relevant to this reporting period, and then 

select Save States to continue. You will then go to Step 2 Provider Portal, showing the selected 

states. 

 

State Selector (1 of 2) 
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State Selector (2 of 2) 

 

 

Return to State Selection screen – You will then be returned to Step 2 Provider Portal, showing 

the selected states. 
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Section 3: Patient Volume Attestation 

Reporting Patient Volume Attestation – In this section enter, report information specific to the 
time frame of attestation. Once Medicaid Encounters, Out-of-State Encounters and Total 
Encounters are entered, the Patient Volume Percentage will auto populate. 
 
After you enter the relevant information, click Save and Continue. Step 2 is complete and you 
will be prompted to start on Step 3. 
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Step 3: Identify Certified EHR Technology 
Initial Display – Enrollment Step 3 – Identify Certified EHR Technology: 
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Section 1: EHR Meaningful Use Reporting Period 

EHR Meaningful Use Reporting Period – Enter the EHR Meaningful Use Reporting Period start 
and end dates and then scroll down to EHR Certification Information. 

 

 

Section 2: EHR Certification Information 

EHR Certification Information – For attestation, you are required to supply information stating 
that at least 50% of your patient encounters occur at locations with Certified EHR Technology. 
The first step is to update the EHR Certification Information per practice location (selected in 
Step 1). To start, click the Pencil icon next to each location. You may report multiple locations 
by selecting the Add Location tab and update accordingly.  
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Add/Edit Practice Location – Update any applicable location information, indicate whether the location 

has Certified EHR Technology (CEHRT) and enter the number of patient encounters and, if appropriate, 

the CMS EHR Certification ID. This first example is for a location selected at Step 1 which does have 

CEHRT. 

 

 



Minnesota EHR Incentive Program (MEIP) 

 
Eligible Professional Meaningful Use Guide 

March 2016 

     

 Page 25 of 84 

 

Add Locations –Add a new location by clicking Add Location. A blank Add/Edit Practice Location 
page is displayed. After entering all the appropriate information for the new location, click Save 
Location. The following is an example of a newly-added location which does not have CEHRT. 

 

 

After all locations have been edited for CEHRT and patient encounters and new locations have been 
added, the EHR Certification Information would appear as follows. Click Save & Continue. 
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Step 3: Summary of Meaningful Use Measures 
Initial Display – Enrollment Step 3 – Summary of Meaningful Use Measures –Note that all 

command buttons indicate “Start” rather than “Modify”. 
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Section 1: Meaningful Use Objectives 1-9 

Meaningful Use Objectives 1-9 Summary 

 Click Start Objectives 1-9 Attestation. 

 Read the overview and click Save & Continue. 

 Attest to all Meaningful Use Objectives 1-9 Measures. 

 Click the expand symbol “+” next to the Meaningful Use Objectives 1-9 Summary bar at 
any time to review or edit the measures. Use the collapse symbol “-” to make the 
display shorter. 
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Protect Patient Health Information 

 

 

Clinical Decision Support – Measure 1 

 

 



Minnesota EHR Incentive Program (MEIP) 

 
Eligible Professional Meaningful Use Guide 

March 2016 

     

 Page 29 of 84 

 

Clinical Decision Support – Measure 2 
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CPOE – Measure 1 
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CPOE – Measure 2 
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CPOE – Measure 3 
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Electronic Prescribing 
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Health Information Exchange 
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Patient-Specific Education 
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Medication Reconciliation 
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Patient Electronic Access – Measure 1 
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Patient Electronic Access – Measure 2 
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Secure Electronic Messaging 
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Step 3 – Summary of Meaningful Use (MU) Measures – after Objectives 1-9 attestation 
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Step 3 – Summary of MU Measures – Objectives 1-9 expanded 
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Step 3 – Summary of MU Measures – Objectives 1-9 expanded (continued) 
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Section 2: Meaningful Use Objective10 – Public Health 

Meaningful Use Objective 10 – Public Health Measures Selection 

 Click Start Objective 10 - Public Health Attestation. 

 Eligible Professionals who are scheduled to attest to Stage 1 in 2015, are required 
to attest to at least one Modified Stage 2 Meaningful Use Public Health Measure. 

 Click the expand symbol “+” next to the Meaningful Use Menu Measures Summary 
bar at any time to review or edit the measures. Use the collapse symbol “-” to make 
the display shorter. 

 

Public Health Measures Selection 
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Immunization Registry Reporting – Measure 1 
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Syndromic Surveillance Reporting – Measure 2 
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Specialized Registry Data Reporting – Measure 3 
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Specialized Registry Data Reporting – Measure 3 – Second Specialized Registry 
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Step 3 – Summary of MU Measures – after Objective 10 – Public Health Attestation 
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Meaningful Use Objective 10 – Public Health Summary – expanded 

 

 

Section 3: Meaningful Use Clinical Quality Measures 

Meaningful Use Clinical Quality Measure Summary 

 Click Start Clinical Quality Measure (CQM) Attestation.  

 Read the overview, select CQMs and click Save & Continue. 

 Attest to at least three Core or Alternate Core Clinical Quality Measures. Note: Data 
must come directly from the reports generated by your certified EHR technology. 

 Note that the Eligible Professional can opt to click Select Pediatric Set or Select Adult 
Care Set to select the CMS recommended core set of CQMs. Click Clear Selection to 
clear all previous CQM selections. 

 In addition to the three Core or Alternate Core Clinical Quality Measures described in 
the second bullet, attest to at least three out of 38 Meaningful Use Additional Clinical 
Quality Measures. 
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 Click the expand symbol “+” next to the Meaningful Use Clinical Quality Measures 
Summary bar at any time to review or edit the measures. Use the collapse symbol “-” to 
make the display shorter. 

 Click the Save & Continue button. 
 

Clinical Quality Measures Selection (1 of 4): 
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Clinical Quality Measures Selection (2 of 4): 
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Clinical Quality Measures Selection (3 of 4): 
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Clinical Quality Measures Selection (4 of 4): 
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Clinical Quality Measure Questionnaire – CMS 090:

 

 

Clinical Quality Measure Questionnaire – CMS 165: 
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Step 3 – Summary of MU Measures – after CQM Attestation 
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Step 4: Payment Determination Status 
EHR Payment Determination page – Review the payment determination based on information 
entered. 
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Documents for Program Year 
Documents for Program Year – initial display (1 of 2). If a document is required, click Upload 
Document. The document upload process is presented below and the following two pages are 
examples of Document Upload Policy for Program Year. 
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Select a document for upload, indicate the PHI requirements and click Upload. 
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Click Save & Continue when all required documents have been uploaded. 
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Below, the bottom sections of the Documents page are shown expanded. 
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Enrollment Summary 
Enrollment Summary – Review all information entered. Each of the individual sections on the 
Enrollment Summary page can be expanded for further review. Examples of the expanded 
pages are shown below. 
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Enrollment Summary – continued. 
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Certified EHR Information Section expanded 

 

 

Objectives 1-9 expanded (1 of 2) 
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Objectives 1-9 expanded (2 of 2) 
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Objective 10 Public Health expanded 
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CQMs expanded (1 of 4): 
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CQMs expanded (2 of 4): 
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CQMs expanded (3 of 4): 
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CQMs expanded (4 of 4): 

 

 



Minnesota EHR Incentive Program (MEIP) 

 
Eligible Professional Meaningful Use Guide 

March 2016 

     

 Page 70 of 84 

 

Agree to Attestation Statements 
Attestation Statements page – Click Agree & Continue. 

 

 

Legal Notice Review 
Review the legal notice – 

 Enter your Electronic Signature. Note that the signature must be the full name of 
the person completing the attestation. If you are attesting on behalf of someone 
else, enter your full name, not the name of the provider. 

 Click Agree & Continue (unless you do not agree to the terms). 
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Legal Notice (continued) 

 

 

Submit Enrollment 
To submit your enrollment:  Click the Confirm & Submit button. 
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It is essential to click the Confirm & Submit button in order to process the enrollment and avoid 
payment delays. 

Note: All information is subject to audit at any time, and the eligible professional must maintain 
supporting documentation for six years. If selected for an audit, the applicant must be able to 
supply supporting documentation for AIU and MU. 

Submit Enrollment – Congratulations! Enrollment has been completed and submitted for 
review. Click Enrollment Home to review your enrollment status. 
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Enrollment Home – Submitted for Review 

 

 

Entering and Reviewing Reconsiderations 
To enter or review reconsiderations: 

 Click the Reconsiderations tab. 

 Click Request Reconsideration to enter a new Reconsideration. 

 

Initial Reconsiderations  
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New Reconsideration – Select and enter Reconsideration Information, then click Submit. 

 

 

Reconsideration Status – Review the Reconsideration Information. Click Upload Document if 
there is documentation to substantiate a requested Reconsideration. Click Previous to return to 
the Reconsiderations page. 
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Reconsiderations Document Upload – You may be required to upload documentation 
supporting the requested Reconsideration. 

 

 

 

Reconsiderations – The newly requested Reconsideration. Note that at this time, the 
Reconsideration has not yet been processed. It shows a Reconsideration Status of Unassigned 
and a blank Reconsideration Decision. 

 

 



Minnesota EHR Incentive Program (MEIP) 

 
Eligible Professional Meaningful Use Guide 

March 2016 

     

 Page 76 of 84 

 

Reconsiderations – The Reconsideration is In-Progress (Reconsideration Decision remains 
blank). Notice that the Withdraw command is still visible, indicating that the provider still has 
the option to withdraw the Reconsideration. 

 

 

Reconsiderations – The Reconsideration has been resolved (Reconsideration Decision showing 
Approved). Notice that the Withdraw command is no longer available as a provider option. Click 
View Details. 

 

 

Reconsiderations Status – The details of the Reconsideration and the Approval. 
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Reconsiderations – Documents – If the provider uploaded supporting documentation during 
the submission of the Reconsideration,  it would be listed in the Documents section. Here the 
provider has clicked on the Documents tab and listed the documents for Program Year 2015. 
The Reconsideration document is the first one listed. 
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Review Your Enrollment Status 
To review your enrollment status, click the Status tab. 

Status Summary Home – To review the Enrollment Summary for any program year, click View 
Details for that Program Year. The result will be the Enrollment Summary page as shown below 
in Enrollment Summary. 
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Enrollment Summary (1 of 2) – On the Enrollment Summarypage, the provider can expand any 
of the pertinent sections for further review. 
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Enrollment Summary (2 of 2) 
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Manage Your Account 
To manage your account: 

 Click the Manage Account tab. 

 Click Update to change contact information. 

Update Contact Information – Click Update to modify your current email address or alternative 
phone number or extension. 

 

 

Update Contact Information – Enter your new email address, alternate phone number or 
extension and click Save.  
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Update Contact Information section – Updated email address and alternative phone number 
and extension. 

 

 

Contact Us – Secure Communications 
To contact us using secure communications: 

 Click the Contact Us tab. 

 Click Create New Message to create your message. 
 

You will be able to view your messages and the responses to them that are transmitted from 
the Minnesota EHR Incentive Program Business Services Program Specialists. 

 

Contact Us Home – Click Create New Message 
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Create New Secure Communication – Select and enter communications information and click 
Submit. 

 

 

Contact Us Home – The Contact Us Process message is collapsed. Click the expand symbol (“+”) 
adjacent to your message title. 
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Contact Us Home – The Contact Us Process message fully displayed; awaiting response from a 
Program Specialist member of the Minnesota EHR Incentive Program Business Services team. 

 

 

Contact Us Home – Response received from Business Services Program Specialist 

 

 

Additional Information 
For additional information: 

 For Eligible Providers, the Minnesota EHR Incentive Program 
website is:  https://meip.dhs.mn.gov/MN/enroll/logon. 

 Email: mn.support@mn-meip.com. 

 Phone: Minnesota EHR Incentive Program Business Service Center: 855-676-0366 
 

https://meip.dhs.mn.gov/MN/enroll/logon
mailto:mn.support@mn-meip.com

